Specified Commercial Transactions Act Guideline

SHOP NAME : Wanderment sets
COMPANY NAME : Wanderment Sets Private Limited

BUSINESS ADDRESS : Shop no 2, Plot no 1, Kh-18/1, Pole no- NJFA146 ,
Najafgarh , Delhi, India- 110043

BUSINESS PHONE : +918597075178

BUSINESS EMAIL : info@wandermentsets.org

BUSINESS SUPPORT DESK : support@wandermentsets.org

RESPONSIBLE PERSON : Ashok Kumar

ADDRESS : Plot-1A, KH-6/4/2, Nishant park , NSIT dwarka , Delhi ,India - 110078
PHONE : +918527589368

AVAILABLE PAYMENT METHODS : UPI, Visa , Mastercard & Rupay cards ,
Netbanking , Wallets

OTHER COSTS : Shipping fee of 49 INR on orders below 499 INR , Shipping fee of
INR 599 on International orders below INR 9999 , Express shipping fee of INR
150

PAYMENT TIME : Payments are processed 24x7 on the website
WHEN WILL THE GOODS BE SHIPPED : Goods will be shipped within 48-72
working hours after the payment is made successfully
CANCELLATION POLICY/ RETURN & REFUND POLICY
e You hereby acknowledge that sometimes ‘Wanderment Sets’ has to cancel your
orders for various reasons — the product could be out-of-stock, of unacceptable

quality, etc. Once an order has been cancelled, the refund amount will be credited
back to your account within 5-7 working days.
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e There are might be a chances that you might have ordered a non-cancellable
product. We will work on your request. No order shall be cancelled by the
customer after the dispatch of product by ‘Wanderment Sets’

e In case of cancellation of order by you within the timeline, you will be charged
2.5% as payment gateway charges and the balance will refunded to the
cardholder and credited through the same payment instrument.

e All the products once sold, cannot be exchanged, refunded and return. However,
in the interest of the customer, In case of receipt of defective product, All you
need to do is email us within 24 hours from the receipt of product at
support@wandermentsets.org and/ or you may call at our Customer Care at +91
828-299-6807 . All eligible order shall be exchanged with same SKU subject to
availability of stock.

e At ‘Wanderment Sets’ we strive to give you the excellent shopping experience, as
possible. Accordingly considering that, opened or damaged products by
customer cannot be exchanged, we cannot accept the exchange of opened or
used products once sold or delivered. We will try to collect all possible
information from you.

e We regret we won’t be able to pick up products you wish to return. Instead, we
request you to courier the package yourself on this address SHOP 2, PLOT NO-1,
KH-18/1 POLE - NJFA146 , NAJAFGARH , DL 110043 . In such a case, all you have to do
is share your airway bill (AWB) with us and after we receive the product and a
quality check is completed by ‘Wanderment Sets’

e Items that you return should not be used, washed, altered/tampered or soiled. All
original packing, labels, tags, leaflets, manuals, warranty/guarantee cards,
freebies, accessories and should be intact. ‘Wanderment Sets’ will not accept
your return in absence of these.

e Upon receipt of your return request from you, we will assess the complaint of the
product being faulty/defective. Upon successful validation of the complaint and
found genuine. We will provide / accept the replacement with regard to the
damaged/defective product within 48 working hours. The replacements will be
accepted for only eligible items.

e ‘Wanderment Sets’ is not responsible for any damage caused at the time of
reverse delivery of the Product.

For Refunds please note the following —

‘Wanderment Sets’ shall not accept the return of product for refund. However, upon the
receipt of request from customer regarding the complaint as stated and ‘Wanderment



Sets’ unable to process the exchanged product then only in such case, below mention
refund procedure shall follows:

e If you have paid with a Credit or Debit card, you will receive a full refund and will
be reflected to the bank account/card/wallet in 4-10 working days.

e For Cash on Delivery orders, ‘Wanderment Sets’ will Refund the amount in
customers Bank account as per the details given by them from the same
registered Email id through with they have ordered at www.wandermentsets.org

e By placing an order through www.wandermentsets.org You agrees to aforesaid
conditions and any dispute raised by you towards the same shall be considered
as waived off without any demand, claim, compensations, expenses, etc.
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